?ﬁ‘ IFERP ISSN (Online) 2456 -1304

International Journal of Science, Engineering and Management (1JSEM)
Vol 11, Issue 7, July 2024

Social Media Applications: A Comprehensive
Review

[1 Taneiya Panigrahi, (2 Kushal Manoj, 1 Akhil Kumar Singh, ! Kunal Chawla, 1 Dr. Raman Chawla

1121 B pepartment of Computer Science and Engineering, Chandigarh University, Punjab, India,
[l Apex Institute of Technology, Chandigarh University, Punjab, India
81 Professor, Rajiv Academy for Technology & Management, Uttar Pradesh, India
Corresponding Author Email: ™ taneiyal014@gmail.com, @ kushalmanoj19@gmail.com, Blakhilkms3598@gmail.com,
Ml kcchawla85@gmail.com, Bl rchawla3@gmail.com

Abstract— The interacting territory in current organizational or social is continuously changing due to social media. Students' via are
intruding social media into their lives that the academic lives are being significantly impacted by emergence. Pedagogical and
organizations or institutions are continuously monitoring the various existing social media platforms lay down various tools in an effort
to encourage partnership, critical thinking, and awareness creation. Certain domains, like healthcare, commerce, schooling, the
community, and young people, are the center of attention. This paper illustrates how various media will affect the various domains and
give a broader perspective on this particular topic. Social media transforms internet connections into interactive platforms that are
swiftly and effortlessly constructed. The methods used in this qualitative research include literature reviews, observations, and research
papers.
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greatest conflict or challenge that arises is the to find a
I. INTRODUCTION suitable and balanced method to incorporate academics with

Technology has made an effort recently to support Social media.
humanity, which has resulted in the development of a
significant medium for social contact as well as for teaching
and learning. Social media has made it possible for to engage FLOWCHART
with our loved ones, discover new things, follow our
passions, and enjoy entertainment for multiple number of -
years. In the two decades since these publications were e — i
released, a great number of scholars have defined social
media in somewhat different ways[2]. Over this time, there
has been a significant shift in the ways that people perceive
and comprehend social media. Public relations via social 1985 - 2001
media has replaced traditional corporate communication i e e
techniques in the industry. Social media usage has surged
since the release of smartphones. Users can access a variety
of social networking sites just by few clicks and get impacted 20m
by it. "Social media" refers to any programme that lets users Snepchol.folhat
create, edit, and interact with each other in addition to

dist.ribute ori.gina! information that is text.ual, visual, and Fig.1. History of Social Media
auditory which is further used to classify documented ) ) )
material which would further suggest precursory content. For Teachers may unintentionally neglect to provide

this reason, the terminology "social media” maps encompass  instruction because they assume that students are comfortable
a diverse array of mobile and web-based services that bring ~ @nd familiar with using specific social media platforms in
people together to engage and communicate, discuss, and ~ Order to support the students. User-generated content is what
converse in an online community, exchanging thoughts and ~ Makes social media. Social media is an association of
data. Typical examples of social media sites are Facebook, ~ Individuals who exchange thoughts and viewpoints. There
Instagram, Twitter, and YouTube. [3]. Students use these ~ are various existing applications upfront in this suite, a good
social media platforms frequently throughout the day and ~ €xample is Twitter which is an application which includes
consider them to be an integral part of their lives. Though  direct interactions with the audience which further allows the
social media has been invariably expanding the student registered users to broadcast their different types of posts and
learning via various interactive sessions with students, the ~ Subscribe to required tweets. Conversely, Facebook and
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Google Plus enable users to publish thoughts, images, and
videos, and anyone among their friends can leave a comment,
like, or share the post. etc [1].

1. LITERATURE REVIEW

A. Social media's impact on students

Students are demonstrated certain scenarios in order to
benefit from the many kinds of social media by improving
their conversing, social connections, as well as technical
abilities. Multiple languages can be used by students to
discover the basics to communicate with foreigners. While it
may be difficult for them to cope up and communicate in a
foreign language, the thrill of meeting new people can inspire
them to pick up a language and utilise apps to
communicate[3]. Furthermore, the frequency of off-topic
likewise rises with a student's age. Social media’s usage
might result in a detrimental influence on students' GPA and
time spent studying for exam. It is the way people
communicate with each other in networks and groups,
creating and exchanging ideas and information. Smartphones
are used for social media. additionally it is even used in the
field of discussions, creations, etc.

B. Effect of social media in business

Numerous studies and literary works demonstrate the
usage of social media in corporate development. Studies
including social media marketing, tactics, and further its
effects highlighted how social media allows users to connect
with social networking sites, allowing them to stay connected
even when they are far away. An Indian researcher found that
most businesses use social media in addition to traditional
media to connect with their clientele[7]. Social media use has
been observed to assist businesses connect with more clients
and better meet their demands. Based on many studies, the
majority of businesses have been shown to use social media
in addition to traditional media to connect with their clientele.
It's been observed that by inculcating social media into
various companies it has helped them to satisfy their needs in
a better way and further ,enhance their needs and ideas.

C. Social media's impact on society

Social media, a dynamic concept with vast potential, has
seen significant growth and adoption. Many organizations
leverage it to enhance their functioning, yet this trend also
brings negative consequences for society in certain aspects.
[1]. Specific social media platforms have altered the manner
in which people interact and participate online. The platforms
for interpersonal communication offer an open avenue for the
pupils to return in contact with previous partners, confidants,
buddies. Anyone can connect with anyone from anyplace.
Whatever the place or religion. To receive support and
motivation, you can also share your problems with the
community. You can obtain assistance, whether in the form
of financial support or guidance, from the group you are
connected or subscribed to.

D. Social media's impact on mental health

This section of the study looks into the complex mapping
among the social media usage, even people's psychological
well-being, and also general well-being in an effort to address
a major issue in modern society. With the rapid growth of
social media platforms and their integration into daily life, it's
essential to grasp the potential effects on mental health. The
extensive adoption of social media has altered
communication methods, interpersonal connections, and
self-perception for many individuals. The impact of this
digital revolution on mental health, however, continues to be
a matter of great scholarly interest and societal significance.

Table 1: Social Media Impact Studies Overview

Site | Year Definition Result

Social Media's
Effect on College
Students' Academic
Lives

Various effects social
media does or
hamper on students.

[6] | 2016

A Study on Social
Media's Beneficial
and Harmful
Impacts on Society

media's
both

Social
consequences,
good and bad.

[7] | 2018

An examination of
social media
platforms and their
descriptions over a
25-year period,
from 1994 to 2019

Journey of communal
media since several
years.

[8] | 2021

effect of
social media
application or
communal media on

females.

Analysis on the | Adverse
impact of social
media on the social

lives of female
college students.

[9] | 2017

How social media
application has
affected the business

organizations.

Effects of Social
Media Use in
Corporate Settings.

[10] | 2019

I11. POPULAR SOCIAL MEDIA APPLICATIONS

Instagram

Founded in 2010 and under Facebook's ownership since
2012, Instagram is a widely used social networking platform
primarily utilised for posting content -images and multimedia
with a focus on visual content. In addition to features like
Stories (temporary content), Live streaming, and Reels (short
movies paired to music), users may interact with postings by
like, commenting, and sharing them[4]. Instagram's Explore
feature offers business capabilities for analytics, shopping,
and advertising in addition to personalised content
recommendations.
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Google+

Launched in 2011, Google+ was a social media platform
with features like integrated content sharing, Communities
for interest-based groups, Hangouts for video conferencing,
and Circles for organising contacts. Nevertheless, it had
trouble taking off and was ed in 2019 as a result of poor user
engagement and privacy problems, namely a data
leak[10].Google kept using Google+ technology in its G
Suite for business and enterprise-level users even after it
closed to the public.

Facebook

Founded by Mark Zuckerberg in 2004, Amongst the
various social media application, Facebook is a well- known
social media/communication platform available in the
networks worldwide. Users can interact with material
through likes, comments, and shares, as well as establish
personal profiles, connect with friends and family, and
exchange text, photographs, videos, and links. But it has
come under fire and been at the centre of debates over data
security, false information, and privacy concerns. Please be
aware that the policies and functionality of the site could
change in the future. Facebook experienced a boom in the
middle years, but other new social media platforms finally
overtook it in terms of user base[12].1t can serve as a platform
where people can follow or subscribe to different groups and
debates to get frequent updates.

Whatsapp

The popular instant messaging service WhatsApp was
created in 2009 by Brian Acton and Jan Koum. Users can
share images, videos, documents, voice messages, and text
messages in addition to making audio and video
conversations. WhatsApp is renowned for its end-to-end
encryption, which improves security and privacy by limiting
message reading to the sender and recipient only. It runs on a
number of platforms, including as desktop PCs and cell
phones. WhatsApp is a smartphone instant messaging service
that works across platforms[5]. It allows users to
communicate with friends in real time and for free by sending
and receiving text messages, photos, videos, audio, and
location data. Currently, WhatsApp is one of the most widely
used premium applications on all mobile platforms, handling
over 10 billion messages daily.

IV. THE BENEFITS OF SOCIAL MEDIA

Using social media makes it simpler to understand what
customers require. Social media aids in promoting
international business. The kids can utilise it to share ideas
and even inculcate or learn and pick up new skills. Using
social media can undoubtedly grow various oneself- assured
as a result of this[6].Stay informed on the activities and
events occurring in the life of others. encourages the sharing
of information and skills, which accelerates innovation and
the creation of new goods based on comments, advice, and

proposals. Apart from that, social media connected students
with each other for group projects and homework, which
improved learning chances for middle and high school
students. Facebook and other comparable social media
platforms allow students to come together and share ideas
outside of the classroom. Various schools have been using
blogs as one of their prominent teaching tool, therefore it is
used as a tool for their informal learning[4].

V. HASSELS OR DISADVANTAGES IN SOCIAL
MEDIA

Social media use has numerous advantages, but there are
also certain "dark sides" to it that we should be aware of.
Compared to most adults, students are more commonly at
risk from social media’s usage. Cyberbullying and online
harassment rank among the drawbacks of social media use
that adults are most afraid of. Cyberbullying refers to the
spread of untrue, degrading, or adverse information in
regards to a different individual while using various
multimedia. Privacy and digital footprint are the two biggest
issues when using social media. Internet users have the
ability to leave behind traces of the websites they visit as they
browse different websites[7]. A "digital footprint" is made up
of these visited records. Unaware of privacy concerns,
students frequently share offensive words, images, and
videos without understanding the effect that whatever goes
online stays online. Another adverse effect which is caused
by the usage of social media includes depression because of
which continuous usage of various communal media or social
media platforms for long hours are used which leads to
isolation and loneliness[12].

VI. RISE IN SOCIAL MEDIA ADDITCTION AMONG
YOUNGSTERS

Since the advent of digital technology, social media has
contributed  significantly to  expanding  multiple
communication landscape with its vast and collaborative
framework. Inspite of the environment because of which the
research are done, communal media plays a significant
impact on youth, increasing their level of addiction and the
amount of time they spend on these networks[13].
Adolescents who use intervention to lessen their addiction to
social media may face difficulties. They will experience a
number of negative effects, such as being out of touch with
present-day scenarios, letting go of digital connections with
online people, and delivering minimum pleasure. Counsellors
should thus set up appropriate interventions for the young
generation who are so used to social media. Programmes for
the current generation people addicted to social media as an
intervention. If people are able to utilise social media
intentionally, then using it is crucial. Social media
awareness needs to start early in children in order to prevent
addiction as they grow older[14].
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How social media
engagement works which
adversely effects various

factors

|

[

|

Y

How social media
engagement is increasing?

engaging content
shared

Create good quality
consistent content

xamine the viewers
response

Hence customer is
satisfied

Fig.2 Flowchart depicting how social media engagement
works and how it adversely effects various factors.

VIil. METHODOLOGY

The study aims to examine the impact of different social
media platforms on the academic performance of students in
higher education, the workplace, and society at broader
perspective. A thorough qualitative search was conducted to
determine which collection of papers would be most
appropriate for review. Platforms such as Google Scholar,
IEEE Explore, and several other reliable websites were
used[6]. A review paper has been produced after information
gleaned from sightings made using online tools and
applications, various interview forums, and an examination
of different research publications from different platforms are
carefully looked over. Between 1994 and 2023, we
conducted a systematic review of the literature to identify
everything pertinent to various social media explanations to
understand the key differentiations and intersections in other
papers.

A. Various factors effecting social media addictions
among young people

There are ample amount of negative impacts of social
media which was not experienced by various youngsters and
even the detrimental effects of social media addiction on
mental health was not experienced at high rate, even though
the majority of them did not personally experience these
effects. This myth can make it more difficult for the existing
current generation people who are used to social media to get

treatment. But it's not social media or technology at
fault—rather, it's how young people use these tools.[13]

B. Limitations

Future research is required to identify the best ways to
support counsellors in providing services for young people
addicted to social media, as This evaluation does not apply to
all young people who are addicted to social media in all
nations. More reviews and even journals have to be examined
and researched in order to come to an unbiased conclusion for
the rising concern. Some other limitations that were faced
includes: Proving whether social media use contributes
directly to mental health problems is difficult, The long-term
examination of the consequences of platforms is challenged
by their rapid change, Cultural differences in impact can
restrict the generalizability of research findings.[13]

VIII. CONCLUSION

Social media's effects on college students' academic lives
remained the main focus in this study. After examining a
plethora of phenomena under investigation and transliterate
the participants' varied outputs—among the many few of
them were left untranslated as all of them resulted in the same
idea—the findings show how social media use among college
students is widespread. Students' concerted effort has
increased as far as quality and rate because of online
showecasing[2].Online social media is utilised by business to
enhance an entity's efficacy in several areas, for example it
includes reaching objectives and raising the company's yearly
offers. Each day, adolescents enter contact with various
multimedia. One interesting finding is that, despite social
media’s prominence as a field of study in the social sciences
and beyond and its rapidly evolving landscape, relatively few
academics have attempted to define the term. The study
found that the usage of social media results in a variety of
effects, both as way that it was reflected to be a boon as well
as bane , which are a result of advancements in contemporary
technology. The results emphasize the following: social
media improves female students' thought processes,
interpersonal relationships, communication skills, ability to
fall in love, social lifestyle, and much more[7].Businesses
that use social media have witnessed improvements in their
brand image and recognition. According to these research,
there are numerous benefits but not many drawbacks[10].
However, Businesses can enhance their utilization of social
media by steering clear of conflicts, maintaining transparent
communication, and ensuring that their online presence
reflects their corporate identity.

IX. FUTURE SCOPE

With a broad range of inquiries, we must be capable of
having a thorough comprehension among the part social
networks play in students' lives and how it influences—or
doesn't—their educational experiences. In light of this
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research, our goal is to suggest what Social network features
will be beneficial and should be taken into consideration.
Furthermore, we wish to investigate the reasons behind
students departure from one or another network, perhaps to
travel elsewhere, in addition to why they continue[5]. Are
they doing it independently or as a result of anything outside
of them? Additionally, it states that the largest usage of
Facebook can be used by users who are 18 to 24 years old.
Investigated to look at university students opinions towards
using Facebook. Future research can focus on how social
media influences different industries and how frequently
social media usage guidelines change over time[9]. It is likely
that ephemeral content will continue to be popular, as
evidenced by apps like Snapchat Stories. This format may be
used by more social media apps to share content that expires
quickly. Additional research may look into how similar
techniques are implemented on different social media
platforms and how it impacts the application's overall
functionality. In order to tackle problems like online
harassment and addiction, social media apps may concentrate
on offering features and tools that improve users' mental
health and wellbeing[11].Furthermore, increasing regulation
of social media platforms may result from increased public
and governmental scrutiny, which would have an impact on
their content policies, advertising practices, etc. There are
various existing applications which have inculcated Al
chatbots in them, including Al Chatbots can improve the
delivery of the social media applications and hence improve
it is functionality[8].
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